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1. TACHOPT PABOYEH IPOTPAMMBbI
YHYEBHOH JHCHHUNI/IMHBI
OIL.01 IIcuxonorua AeA0BOro 06iEHHS

1.1. OGaacTs npumeHeHns paGoyueil nPorpaMmbl

Paboyas nporpamma yuyeOHON AHCUMIUIHHBL SBAASTCS HACTbIO OCHOBHOM MpPOQECcCHOHATb-
HOH obpa3oBaTenbHON nporpaMmst 8 cootsetcteuu ¢ @I'OC CMO no cneumansHoctn 43.02.10
Typusm,

IIporpamMma y4eOHON AHCIMIINAHB ABMACTCH YACTBIO OCHOBHOM MpodieccHoHaNbLHOl obpa-
sosatenpHoM nporpammsel CITO (TITIC3) B cootBetcTBUM ¢ PT'OC no cnenpansHocTy 43.02.10 Ty-
pY3M, BXOOSLUEH B COCTaB YKPYNHEHHOH rpynmbl criemanbiocteit 43.00.00 Cepauc # TypusM.

IIporpamMma y4eOHON NHCLMINMHBI MOXKET ObITh HCIIONB30BAHA B KAYECTBE OCHOBHOM Npo-
(eccrionansHoit 06pasoBatenbHOM AporpaMMbl Anf MPOPECCHOHANBHOM MOATOTOBKM CHELHAH-
CTOB B 00aCTH COLMANBHO-KY/ISTYPHOTO CEPBHCA M TYPH3Ma, BAPHATHBHOMN [TPOrPaMMb! IS Crie-
LHaNEHOCTEH CEPBUCHOH ACATEIBHOCTH W JIOTIONHHTENBHOM 06Pa3OBATENIbHOM POrPaMMbl ANIA 110~
BLILIEHHA KBATM(HKALINY CHELMAIUCTOB B 00/1aCTH COLMANTBHO-KY/IbTYPHOTO CEPBUCA ¥ TYPH3MA.
B pe3ynabTaTe H3yueHHA yueOHON AMCUMIIMHBI CTYACHT AOKEH OCBOMTh BUA ACATENBHOCTH- [IcH-
XOJIOTHA JENOBOr0 GOLICHUA H COOTBETCTBYIOLINE NPOPECCHOHANBHEIE KOMNETEHUMH

TIK 1.1. BuisBaaTe W aHaNH3HPOBATH 3aNPOCHI MOTPEOUTENA ¥ BO3MOKHOCTH HX peanusa-
ITHH,

[1K 1.2. IHpopMupoBaTh OTPEOUTENS O TYPHCTCKHX MPOLYKTAX.

[1IK 1.3. B3auMoAcHCTBOBATE C TYpOTIEPATOPOM [0 PEaH3alKdH U MPOIBHKCHHIO TYPHCT-
CKOTO TIPOAYKTA.

[IK 1.4. PaccunTsiBATE CTOUMOCTb TYPIIAKETA B COOTBETCTBHY C 3asiBKOH MOTpeOUTENA.

[IK 2.1. KontponyposaTb FOTOBHOCTh I'PYIILL, 00OPYAOBAHUSA U TPAHCTIOPTHBIX CPEACTB K
BBIXOAY Ha MaplIpyT.

[1K 2.2. IHCTpYKTHPOBATh TYPHCTOB O TpaBUNaX MOBEACHUS Ha MapILIpyTe.

1K 2.3. KoopauHupoBaTh H KOHTPOJIHPOBATh ACHCTBHS TYPHCTOB HA MapLUIPYTE,

TIK 2.4 ObecrieunBaTh 6e30MaCHOCTH TYPHCTOB HA MaplUpyTe.

1K 2.5. Kontponuposars KauecTBO 00CNYKMBAHUA TYPUCTOB IPUHUMAIOLIEH CTOPOHOH.

[IK 3.1. TIpoBOAHTE MapKETHHIOBbIE HCCIEHAOBAHMS PbIHKA TYPHCTCKMX YCIYF € LEIbO
(dopMupoBanna BOCTPeBOBAHHOIO TYPHCTCKOTO NPOAYKTA.

[IK 3.4. B3auMOAEHCTBOBATS C TYparcHTaMH IO PEaTM3aLIMM U TPOABHIKEHHIO TYPUCTCKOTO
TPOAYKTA.

[IX 4.1. [TnaHHpoBaTh ACATENBHOCTE [TOAPa3NeASHNS.

[1K 4.2. Oprann3oBbIBaTh i KOHTPOIHPOBATH ACATENBHOCTb NOJYHHEHHBI
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1.2. MecTo ANCHMILVIHHDBI B CTPYKTYPe OCHOBHOH NpodeccHoHAbHOI 06pa3osaTenn-
HO# MporpamMmbl: IHCLMILIMHA OTHOCHTCS K OBINENpOdecCHOHANLHOMY LMY, CBS3aHa ¢ OCBOE-

HUEM TTPOQPECCHOHAIBHBIX KOMIIETEHLIHH M0 BCEM NPODECCHOHATIBHBIM MOIY/IAM.

1.3. Ilenb ¥ nitaHHpyeMble Pe3yJibTATbl OCBOCHHS AHCLHILIMHBE:
B pe3yabTate OCBOSHHMA AUCLUIINUHBI O0YYAIOLIHACS HOJDKEH: =
yMeTb!
—  NJIaHHPOBATh, MPOTHOSHPOBATH K aHAJIH3UPOBATH ACTOBOE OOLICHHUE,
— NPUMEHATE TEXHUKH H NIPHEMBI 2OOEKTRBHOrO 00LIECHMS B TPOPESCCUOHANIBHON IeATEIbHO-
CTH,
—  HCTOJIb30BaTh NPHEMbI CAMOPErYIALIHK NIOBECHUSA B IPOLECCEe MEXTMUHOCTHOTO OOLIEHNS,
—  YCTaHaBJMBATb JENOBbIE KOHTAKThHI ¢ YYETOM 0COOCHHOCTEH MAPTHEPOR Ti0 OOMIEHHIO U CO-
OIIOAEHHEM OENOBOTO ITHKETR,
—  KCNOJ30BaTh 2(PQeKTUBHBIE NPHEMb] YNPAB/IEHNS KOH(GAUKTAMH.
3HATH!
—  ueny, QYHKUMHK, BUIObI B YPOBHK OOLIECHNSA;
—  POJIM ¥ POJIBBIE OXUIAHMSA B OOILEHHUH,
—  cnenuduKy JenoBOro 00LIeHHs, CTPYKTYPY KOMMYHWKATUBHOTO aKTa M YCIIOBHS YCTAHOB-
NICHUA KOHTaKTa,
—  HOPMbI H NTPaBHJIA TPOYECCUOHATLHOIO NOBEACHUS U 3THKETA;
—  MEXaHHW3MbI B3aUMONOHHMaHUS B 001IeHUH,
~—  TEXHHMKH W [IPHEMbL OOINEHHS, TpaBUa CiyLIaHKs, BeaeHus Oecenpl, yoexaeHus;
—  3THYECKHE MPUHLMIEI O0IIEHIS,
-—  BAHAHME WHAWBHAYAIBHBIX OCOOEHHOCTEN NApTHEPOB Ha Npoilecc obLIEeHNUR,
~—  HCTOMHWKH, PHYHHBI, BUIB! H C1I0cOOs! paspelueHns KOH(IUKTOB,
—  3aKOHOMEPHOCTH (POPMHPOBAHUA ¥ PA3BUTHA KOMAH/IBI.
1.4 Ko11uecTBO 4acoB Ha 0CBOCHHE NPOrpamMmbl NPodeccHOHATBLHOT0 MOZYS:

Bcero —1254aca yueOHoil Harpy3ku, obyyaroulerocs — 125 gaca, BUTIOYas:

oOs3aTensHON ayaHTOpHOH yueOHOI Harpysku obyuarouierocs —83 vaca, B TOM yucne
autdepeHUMposanHbii 3aueT-149ac,

CaMOCTOSTENbHOM paboTh ofyuarowerocs — 424ac;

npaKkTHYeckoil pabotsl obyuaronierocs - 9 yacos.

2 Kypc - 49 vacos.

3 xypc — 34 vaca.



2. CTPYKTYPA H COAEP)KAHHUE YYEFHOH AU CIIHILTHHbBI

2.1. O6bem yueOHOR ANCUMTIIINHEB] M BHABI Y4e0HO0#H paboThl

Buz yueGHo# paboTsl

O6neM yacos

Maxcnmanabnan ydeOHasi Harpy3ka (Bcero) 125
Ob6s3aTenbHas ayIuTOpHAst yueOuan HATPy3Ka (Bcero) 83
B TOM 4HCJIE
naboparopssie paboTsl 0
NpaKkTUYECKKE 3aHATHA (HIIH paboTbi) 9
KOHTPOAbHbIE paboThl 2
CamocTosTesibHasi paGoTa o0yyalomierocs (Bcero) 42
B TOM 4HCJIE;
BueayauTopuan camocronTenbHasi pabora o0yuaiomerocs: 42

COCTABIIEHHE CJIOBAPA OCHOBHBIX TEPMHHOB, HOATOTORKA AOKNAJ4, CO3AHHE
NpPE3SHTALNH, COCTABIIEHHE KIIACTEPA, NOArOTOBKA COOOLLEHHA, COCTABIIEHVE
JEI0BOT0 MUCHMA, TAOIUIIEL.

Artectauus no Y1 B gopme auddepeHimpoBarHoro 3aqera, 6 ceMecTp.




3.2. TemaTHYecKHH NJ1aH ¥ coAep:kaHHe yueGHo# aucuunimHbl «[Icuxonorus aenoporo o6menus»

Haumenopanne pasnesos v | Coaepskanne y4ebHOro marepnana, JabopaTopHble M mpakTH4YeckHe paGorsl, | O6bem yacos Ypose
TeM caMocTosATeAbHaA paboTa ofyuaromuxcs Hb
ycBO€
HHs
2 Kype e
O6menpodeccHoHATLHBIA 49 (17+32)
uukKa «IIcuxonorna
AeJIOBOT0 00NIeHHA»
PA3JEJI 1. 17
HesoBoe o0menue,
Crpykrypa
KoMMyHuKaTHBHOrO aKTa ¥
Yenoens yeTaHoBJIEHRS
KOHTAKTA
Tema 1.1. Cogepxanue: 4
[Tcnxomorns kax Hayka o TeopeTH4eckHe 3aHATHSA: 3
COUHAILHOM 1.BBefieHne B Kype AUCUMIIIMEBL. OCHOBHAs TEPMHUHOMOTHA KENOBOrO 0OHICHAS 1
B3AHMOIEHCTBHH 2.C1pykTypa oOLIeHHS B TPH YPOBHS aHamu3a. [ICHXQIOrHT THYHOCTH
3.CymHocTs obmen#s: ero GyHKUMH, CTOPOHEI, BUIB, GOpMbI, 6apbephl
4. [IpakTHYecKkHe padoThl: 1
Nel Jlenosas urpa. KommyHHKaTHBHBIE OapEephl B 0OIIEHHU 2
JlaGoparopnbie paGoTbI: He
IpEeayCMOTPEHEL
Camocroareannan padora: . 3 3
- CocTaBnesne cloBaps OCHOBHBIX TEPMHUHOB ACJIOBOTO OGIICHUs
- I[TonrotoBUTh AOKMAA Ha TeMy: IIcuxonoruyeckne npobaeMsl KOMMYHHKATABUCTUKH B
IIPAKTHKE AEJOBOr0 OOIIEeHH B
Tema 1.2 Conepxanne: 13 _
KommynnkaTasHble TeopeTu4ueckne 3aHATHA: 12

TEXHHKH H TEXHONOTHH

5. KoMMyHHKaTHBHbIE TEXHONOTHH BEJEHHS Pa3rOBOPOB C MAPTHEPAMU
6. CocTapneHHe MIaHa NEpPerorOpon




7. TexiMKn yCTaHOBNECHHA ACNOBBIX OTHOWEHUH U aTMOCcepbl A0BepUs

8. TexuHWkd KOMNPOMHCCOB H mpucrnocoOnennid. Texmukd noanepxaHus npouccca
MEeperoropos

9. TexHNKH NO3HIIMOHHOFO TOPra. TE€XHUKH NPUHUKIIHAIBHBIX IEPErOBOPOB

10. Texaukn ouenkn cutyauuu obmeHus W BpiGopa HanOonee 3¢ ¢eKTHBHOIO BapHaHTa
KOMMYHHUKATHBHOI'O HOBEJICHUS

11. Peuepble TaKTHKK ¥ peYeBbIE MOJETH.

12. KoMMYHHXaTHBHBIC TEXHHKH M KOMMYHHKAIMOHHBIE TEXHOJIOIMHA B OOCHYXHBAHUK
KJIUEHTOB B cepe Typu3Ma u FroCTEIpUHMCTBA

13. HepepOanbtbie cpeacTa o0menus. IIpasuna peyeroro obmenns. TexHuka aKTHBHOTO
ayAupOBaHUsA

14. TexHMKH yCTaHOBJICHMS M nopsepxaHus 3(PPEKTHBHBIX KOMMYHHUKAUMH C
notpeburersimu. TexHuka peun.

15. Texnonoruu obecneyeHUs coleparenbHoro u 3¢pexTHBHOTO HH(POPMHPOBAHHS
KJIHEHTOB U NapTHEPOB

16. JlenoBasi nepenucka Ha PYCCKOM S3bIKe

17. IlpakTuyeckue padoThi:

Ne2 MopenupoBanue KOMMYHUKATHBHON CUTYALHU

JlaGopaTopubie paboThI: He
[PEAYCMOTPEHEI
CamoctoaTe/ibHas paGoTa: 3
- [loaroroBuTk npe3eHTanUIoO Ha TeMy: «KOMMYyHUKaTHBHBIE
TEXHUKH H TEXHONOTHUHM»
- [ToAroToBHTE AOKAAA IO TeMe: « TEXHUKH YCTAaHOBIEHHS U NOAEPXaHAA YPPeKTHBHBIX
KOMMYHHKAIU# C TYPHCTAMH»
PA3JEJI 2. 23
Jlenosoe o6menne
Tema 2.1 Coaepxanmne: 13
TeopeTudeckre 3aHATHSA: 12




Koudankrel. CrpaTernn
ynpaBieHHR KOHPpAHKTaMN

18. Jenooe o0nieHue B KOJIJIEKTHRE

19. TexHonorumn ynpaBieH1s KOHPIMKTaMU

20. ®axTopel nodnManug koH$pnukra. OnpeneneEue KOHPIUKTA
21. IIpuyunnbl KOHGIHKTOB B AETIOBOM OOIIEHHH

22. Cur”anbl KOH(GIAKTA

23. Craguu KOH(IMKTA

24. Ctpareruu ynpasnenvs KOHGIUKTaMH

25. IcuxoTeXHOIOTHH Ut paboThl ¢ KOHPIHKTOM

26. «Ctparerus npopbiBa» — MepPexoi 0T KOHPPOHTALMY K COTPYAHHYECTBY
27. Ilpapuna IOCPEAHKYECTBA

28. Peuesrle cTpaTernu B ynpaBleHHH KOHPIHKTOM

29. Tunel KOHQIMKTHBEIX KIHEHTOB

30. IlpakTHYecKHe padoThI:

Ne3 «KoH(DpIMKTHEIE CHTYaNHN»» pPellleHHe CHTYallMOHHBIX 33134

1

JlaG6opaToprbie paGoTbI: He
NpenyCMOTPEHBE
CamocTonTeabHasn padora: 3
- Coctauth TaOmany «[[pHYUHBI KOHGIHKTORY;
- CocTaBHTE KJacTep Ha TeMy: « THIIBI KOH(IIHKTOrEeHOBY;
- ToarorosuTe MaTepran no teme: «MeToab! ynpaBlieHus KOBBIHKTaMK»
Tema 2.2 ConepxaHHe: 10
TexHONMOTHH ALIOROT0 Teoperuueckue 3aHATHA: 9

obmenud B paboyeii rpynne

31. Pabouas rpynna: coipanbHO-ICUXOJIOTHYECKHE OCOOSHHOCTH
32. lunaMuxa pa3BUTHA KOMaHABI

33. TexHonorust NpoOBEACHUA COBEUIAHUM

34. MeToAp! IpUHATHAS KPEAaTHBHBIX IPYNNOBBIX PEIICHUA

35. HanpaBneHus u pecypcsl pa3sBUTHS 3HAHUH U YMEHHU IeNIOBOTO OOIIEHUS B IPYIINE
36. CTWIH pyKOBOJACTBA Ha NPEANPUATUIX MHAYCTPHH TYPH3Ma H rOCTENPHUMCTBA

37. Knaccuuyeckue CTUIH PYyKOBOICTBA
38. Ynpasnenyeckas peleTka (MaTpulia CTHIEH pyKOBOJCTBA)

39. Beibop cTHIIA pYKOBOJACTBA -

40. TlpakTHYECKHE PpaGoThI:

Ned Urpa «OnpenencHue CTHIS B3aUMOACHCTBHAY
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JlaGopaTopuste padoThI: He
opeayCMOTPEHBI
CamocronrebHan padora: 4 3
- IToaroToBUTH OOoKIan no TeMe: « Buant cThiaeH OOILSHHS;
- CocTaBHTE Kiactep no teme: «DopMma liepeay HHpopMaIn»;
- CocrauTh Knacrep no Teme: «POpMbI BEIpaXKEHHS BO3ACHCTBUI))
PA3ZJIEJ 3 Y
CounnannpHoe
B3AHMOZCHCTBHE B
AAANTHBHOM TYpU3Me A
Tema 3.1 , Copnepxanue: 3
Icuxonoruveckue TeopeTHYeCKHE 3AHATHA: 2
0COOEHHOCTH OKAZAHNN 41. KnueHT ¢ 0co0bME NOTPEOHOCTIMH B TYPHCTCKHX yClyrax 1
TYPHCTCKHX YCJIyT 42 Tcuxonornyeckue 0CoOOEHHOCTH OKa3aHHA TYPHUCTCKUX YCIYT IMIAM C OTPaHHYEHHAMH
KH3HEAEATENLHOCTH
43. IlpakTyeckne padoThl:
No5 Texuonorus paboTH C TOCTAME, HMEIOIIMMHA OrPaHHYCHHEBIE BO3MOKHOCTH 1
JIaGopaTopHbie paGoThI: He
NpeayCMOTPEHE
CamoeroarTebHan pabora: 3
- [ToaroroBuTk coobNIeHEe HA TeMy: «OCODEHHOCTH NPABOBOTO PErYIHPOBAHHSA
OKa3aH¥s TYPHUCTCKHX YCIYT JHLAM C OpaHUYCHHBIME QU3HYECKHIMHE BOSMOXHOCTSIMH Ha
Tepputopuy Poccuiickoit ®eaepaumu»
- Pazpa6orars naMATKy JUIs CTIeNHAIKCTa o Typu3My « TeXHoNorus paboTel ¢ rocTaMu,
MMEIOIIWMH OTPAHWYEHHBIE BOZMOKHOCTH
Tema 3.2 Coaepxanne: 6
Baugune reHaepHbix, ’THH | Teopernueckne 3aHaTHA: 5

4eCKHX, BO3PACTHBIX H Xapa
KTEPOJOTHYECKHX 0coDeHHO
CcTeil Ha moBeAeHne oaei B
Xo/ie npodecCHOHANBNOT0 H
JAeJTOBOTO o0meHnst

44, Biusuve reHiepHsix 0co0eHHOCTEM Ha AenoBoe u npodeccHoHalbHOe 00IeHAe

45. DrHHYecKnE 0OCOOEHHOCTH M UX BIIMSHUE HA JEOBOC M NMpodeccuoHanbHoe 00IeH e
46. BospacTHble OCOOEHHOCTH U MX BIUSHUE HA JIENIOBOE U NPOeccHoHanbHOe 0D1ICHHE
47-48 BnugHHEe XapaKTepoONOruueckux ocofeHHOCTeH Ha AeNOBOE W NMpodiecccHOHANBHOE
o01IeHHe

49 IpakTH4yeckne patoThbl:
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Ne6 OnpeaenuTh KOHIUENIIUH THYHOCTH H HX YYET B ACN0BOM OOLIECHHH

JlabopaTropuarbie padoThbi: He
NpeayCMOTPEHB!
CamocroaTe/ibHas padoTa: 5
- MMoarotoButs coobtuenune no Teme: «[engepHsiii GpakTop B Ae10BOM OOHICHHUHY;
- [ToArOTOBHUTE JOKJAA MO TEME: « BIHAHHE HAIIMOHANBHEIX OCOOEHHOCTEH Ha
" | ICHXOJIOTHYECKOe NTOBEACHUE B TYPUCTHYECKOM OH3HECE)
- floaroroBuTs AoKIAM 10 TeMe: «BO3pacTHHIE U XapaKTepoaornyeckue 0cOOCHHOCTH Ha
MIOBE/ICHUE NIOAEH B X0Je MPO(EeCcCHOHANBHOTO M JAEIOBOro oOIIeHUs
- IloaroToBuTh AOKNAZA N0 TeMe: «I eHAepHLIEe cocTaB/sFONMEe. PasHHIa B CTHILIX
oOImeHus.»
HUTOI'O: 2 xype — 49 yacon
3 Kype
ObmenpogeccHoHaATBbHBIH 34 (17+17)
HHKJT
«Ilcnxonorus 1e10BOTO
obImenusa»
PA3JEJ 4 17
KniHenesrelbHOCTh
NPeATIpHATHS
TYPHHAYCTPHAH KaK npejMeT
npogeccHOHANLHOI0
00meHNs palOTHHKOB
Tema 4.1 Copepixanue: 5
Pazpurus npeanpuarnit ty | TeopeTHaecKHe 3aHITHA: 4

puctekoil cdepri Kopnopar
MBHas KyJbTypa Npeanpus
THS TYPHCTCKOH

1. Muccus, 11enu 1 GyHKIIHOHAJIBHOE CTPOSHHE NPEANPUATHI TYPHHIYCTPHU
HHIYCTPHHA :

2. KopriopaTuBHas KyJIbTypa DPEANPHATHA TYPHCTCKOH

3. CTpaTervn pa3BHTHS NPEATIPUATHI TYPUCTCKOH cephl

4.Cucrema ynpaBIcHHUS NPeANpPHATHEM TYPHHAYCTPUH

5. HpakTHyecKkue paboThl:

Ne7 PaspaboTKa COCTaBASIONIMX KOPNOPATHBHOH KYJIBTYPEI
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JlaGopaTopHrbie paGoThI:

He
PEeAYyCMOTPEHDI

CamocTogTeaLHAA PROOTA:

- NoaroToButs HHPOPMANMOHHBIH MaTe€pHa)l MO TeMme: «JIEMEHTHl KOPIOPAaTHBHOMN
KYJIBTYPbI»

- Ilogroroeurts aoknan Ha temy: «Cneunduka KOPHOPATHBHBIX KYJIBTYP TYPHCTCKUX
NpEeAIPUATHI»

- PaspaboTtarh aciekT KopnopaTHBHOH KyNbTYPbI «CBOEH» TYPUCTHYECKOH PUPMBI
-J1loAroTOBHTE AOKJIaJ Ha TeMy: «KopliopaTHBHBIC HEHHOCTHY

5

Tema 4.2
OcofennocTH 1eJI0BOT0
ITHKETA B TYPHHIYCTPHH

Coaepxanne:

12

TeoperHuecKkHe 3aHATHS:

11

6. [TousiTne ¥ NPAHUKNEI AENOBOrO STUKETA

7. DTHKET KaK COLMATBHBIN ()CHOMEH

8. BepOanbHbie OCHOBB ACJIOBOIO STUKETA

9. Jlenoroii 3THKeT B cdepe TYpH3Ma H TOCTEIIPHUMCTEA

10. KynbTypa onexas: 1en0BOMH KEHINHHBI

11. KyneTypa oKl JETOBOT0 MY AKAYAHB

12, IoBeaeHune B 0OMECTBEHHBIX MeCTax. B ropoackoM o0NIecTBEHHOM TpaHCIIOPTe
13. [IpaBrna noBeACHHUS B TIOE3JE H CaMOJIETE

14. TlpaBuna noseaeHuss B Kade H PECTOpPAHE MpaBUJa NMOBEACHWS B Tearpax H B
KOHLIEPTHBIX 3aJ1axX

15. DTHKET NPUBETCTBHH M IpeACTABIICHHH

16. Bu3NTHBIE KAPTOUKH

1,2

17 IlpakTHuecKHE padoThl:

Ne§ PazpabGoTaTh BU3UTHYIO KAPTOUKY ACJIOBOFO UEIOBEKA

JlaGopaTopunie padorsi: .

He
ApeNyCMOTPEREI

CamocTonTennnan padora:

- [MoaroroBuTh NpesenTanmio no teMe: «Kynsrypa nenosoro obimenus. [Ipusercrues»
- IToarororuTh hotodaemmod Ha TeMy: « BHIUTHBIE KAPTOUKH B AETIOBOM THKETE»

- Onucats OCHOBHEIE IPABMIIA ASNTORONM O IBI JUTS MYXKYHH W JUIS )KeHIIHHE»

4

Pazpnen 5

17
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OcodennocTn aenoBoi
nepenyucKH N TejiepoOHHBIX
Meperopopos B Typoéusnece

5.1 lIncomennasn popma
KOMMYHHKAIHMH H Ne0Ban
NnEPpENHCKA

Copepxanue:

Teopenmecxne JAHATHAH:

18 Bubl Ae10BBIX THCEM

19 D1HuecKue HOPMBI 1eJI0BOH NEPENuCcKH

20 CrpyKTypa AeJIOBOro nucbMa

21 Obpawmenue

22 [lpeambyna

23 OCHOBHOH TEKCT

24 OCHOBHOH TEKCT

25 IlocTckpunrym

26 Ilepenucka no 3MEKTPOHHOM [FOYTE

27 OCHOBHBIE BH/IBI IICEM, HCIIONB3YEMbIX B TYpOusuece
28 NUnpopMannonHoe nuckMo. [Incemo-3anpoc.
29 ITuceMo-otBeT. | TuChMO-TOATREPX ACHHE

1,2

30 IIpakTnueckue paborot:

No9 Nenoras urpa: «KyneTypa aenooro oOLIEHHsS»

JlaGopaTopuble paGoThI:

He
NPEeAYCMOTPEHEI

CamocrogTennHan pabora:

~ CocraButh TabuuIy no teme: «JloroBopHo-11paBoBas JOKYMEHTAIU»
- TloaroToBHUTE Mpe3eHTalHIO T0 TeMme: «B3anMoaelicTBie ¢ TypareHTaMu 110 peald3anuu
TYPUPOAYKTA»

- CocTaBuTh AeN0BOE NHCHMO-IIPHIIIAIICHAE

- COCTaBHTB JEN0BOE NHCHMO-IIPOCHOY

- CocTaBuTh JENOBOE MUCHMO-COOOIIEHHE

- COCTaBHTH JEJIOBOE MHCEMO-0JIArofapHOCTh

- CocTaBuTh ACNOBOE MUCEMO-TpeOOBaHHE

- CocTaBHTh AENOBOE MHCHEMO-3aMPOC

- COCTaBHTD JIENIOBOE MHCHMO -TIOATBEPKICHHE

9

Conepxaunue:

1,2
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Tema 5.2 OcobeHHOCTH
NCHX0AOrHM  TenedoHHBIX
1IepPeroBopoB B TypoH3Hece

TCO[)CTII'ICCKHC JAHATHHA:

31 Ilnaunposauue TeIeOHHBIX IEPETOBOPOB
32 OcHOBHBIE 3Tankl BEACHUS TeNES(OHHBIX IEPEFOBOPOB H UX OCODEHHOCTU
33 lNcnxonoruyeckue 0COOSHHOCT OPranKu3aliii U BeJieAUs Telne()OHHBIX IeperoBOpOB

CamocToaTennnas padora:

- CocTaBHTh I1aH Tele)OHHBIX NIEPETOBOPOB N0 TeME: «3aKIOYeHNe JOroBopa Ha
OKa3zaHHe TYyPYCHyT MO Pa3MEUICHUIO TYPHCTOBY,

- CocTaBUTh IUTaH TENCPOHHBIX TIEPEFOBOPOB N0 TEME: «3aKIIIOUYEHHE JOT0BOPA HA
OKa3aHUE TYPYCHYT MO MUTAHHIO TYPUCTOBY,

- Cocrasurp 1ian rened)OHHbIX IEPErOBOPOB MO 1eMe: «3aKIIoueHHe A0r0BOpa Ha
OKa3aHWe TYPYCIYT MO HEPEBO3KAaM TYPHCTOBY;

34. Hugpdepenyuposannviii 3auém

HTOI'O: 3 kypc —~34 uaca

34
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4.YCJIOBHA PEATIN3AHUN MPOTFPAMMBI JUCIUITJIUHDBI

4.1. TpeGoBaHHS K MHHHMAJIBLHOMY MAaTEPHATILHO-TEXHHYECKOMY 00eCredeHHI0
Peaym3ammsa nporpaMMbl yeOHOM AHCHUIIMHE] TpeOyeT Hatnuus y4eOHOTO KaGHHeTa Typyu3Ma.
Obopyoosarnue u ocHauene yuebrnozo kabunema:

- pabounie MecTa [0 KOMYECTRY 00Y4aIOIINXCH;

- obopyaoBanHOe pabouee MECTO NPeNoJaBaTeNs;

- KOMIUIEKT y4eOHO-METOIMIECKOU JOKYMEHTAIMY IO porpaMMe y4yeGHOM AMCLIMILIMHEEL,

- HATJIAAHBIE TIOCOOHS. 5

Texnuuecxue cpeocmea 0byvenus:

ay AMOBU3YaNbHBIE, KOMIMBIOTEPHBIE (MYTbTUMEAMA IPOCKTOP, KOMIIBIOTEPHI, IPHHTED, CKaHep) i
TeeKOMMYHHUKaUuWoHHbIE (VIHTepHET-pecypehl) 1 ap.

4.2. NudopmannoHHoe oGecriedenne oGyueHus
OcHOBHBIC HCTOYHHKH!

1. Brnacosa T.H. HpodeccuoransHoe U OenoBoe ofiueHne B chepe Typusma. — M.
Axagemns, 20191,

2. Caxapuyx E.C. ®enymuna A.A. u gp. ncuxonorus IO B Typusme u
rocTenpuuMcTBe, 20191

3. ®enepanpHbii 3akoH Ne 132-D3 «O6 ocHOBaX TypUCTCKO# AATENBHOCTH B
Poccuiickoit ®eaepauun» (B pen. ®enepansHbx 2akoHoB oT 10.01.2003 N 15-03, ot
22.08.2004 N 122-®3, o1 05.02.2007 N 12-®3)

4. ®enepanbHbIi 3aKOH «3aKOH O 3aI0MTE Npae noTpeduTenei» or 28.07.2012
N133-®3
5. (enepanbHbif 3aK0H "O NEPCOHANBHEIX JaHHEX" 0T 27.07.2006 N 152-P3

(mocneaHas pexakLus)

JomonnruTeabHas IUTEpaTypa:
IR Apepuenko JI. K. Ynpaenenue oGiueHHeM: Teopus M MaTepuaibi U MPAKTHKYMBI 115
creuHanbHOro paboTHRKa: Yuel, nocobue. — M.

2. HMH®PA-M, Hoeocubupek: HTASnY,— 2018. - 102 c.

o Baesa O.J]. OpaTopckoe HCKYCCTBO M AenoBoe obenve. — Munck, 2017, —

4. 67 c.

St Barapmer A.B. [TenxoanarrocTika CrmocoGHOCTH K ofIeHHIo. — M..:

6. Bnanoc, 2017. - 132 ¢.

7. bnuxos A. O., Bacunerckas O.B. HckyccTBo ynpaeneHus nepcoHainom: Yueb. [TocoGue.
20i16.-80c.

8. Boposkeiixun U.E., Kubanos A.A., 3axapor J.K. KoHpaukronorus: YyeOHUK. — 114
3KOHOMHMUECKUX Kojuiemieii ¥ By308. — M.: 'EJIAH,

L 2017.-180c.

10. Kubanos A.SI. OcHoBbl ympaeneHks nepconanom. — M.: HHOPA-M.

1.1 2017.- 76 c.

12. [laneruuk B.B. Jenoeoe micemo. — MuHck: Amandes, 2016. - 99 ¢.

13. [Mankpator B.H. Manumynsuuu B ofuieHMH M WX HeWrpamuzauua. — M.: Hin-po
Hucturyta [euxorepanun, 2018. - 111 ¢.

14. Annpeesa ' M. CoumansHad meuxonorus. / 3-e uzganue. — M., 2017. — goctyn B cetH
HHtepHeT: OnexTpoHHAA fubnnoreka PSYLIB - PeXHM JOCTYMa:
http://psylib.org.na/books/andrg01/index.hitm

15. bepr 3. Urpel, B kOTOpBIE UrpatOT Mogd: [Icuxonorus Yenopeueckix B3auMOOTHOIICHUH,

/ Tleperoa A.A. [pysbepra. — K.: PSYLIB, 2016. - [DnexrpoHHeléi pecypc] — peKuM AOCTYIIA:
hitp://psylib.org.tia/books/berne02/

16. Benenue neperoBopos 1 pazpewiesre KoHGIUkToR. — M., Harvard Business Review, 2016.
— noctyn B ceTd VIHTepHeT: http://www.koob.ru/koliektiv_avtorov/
17. HecaTe rpaBusl BedeHUA NEPErOBOPOB. — [DMIEKTPOHHSLIN pecypc] — pexuM AOCTyMa:
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http://soc.lib.ru/su/445.rar

18. Houenko E.JL. Tlcuxonorus MaHuITy IALKHA: GEHOMEHB], MEXaHM3MBI, 3aLHTa. —

19, [OnexTponHbIH pecypc] — pexxuM nocryma: hitp://www.koob.ru/docenko_e/

20. Jlyxeanor B.C., I'erxun A.I'. [Ieuxonorua u sctetuka Tpyda. — M.: 3nauue, 2018

21. Moposos A.B. Jlenoeas ncuxonorus. Kype mexumii. CI16.: H3garenscteo

22. Coios, 2016.

23. Hemos P.C. [lenxonorua. — M.: I'ymanut. H3a. Lenwrp BJIAJOC, 2017.

24. INoBansea M.A. TIcHxXonorug H 3THKa OeloBoro oSmenus. — Poctos H/ [

25. « Menuxc.2016

26. Poros E.H. O6mag neyxonorusd. — M., 2019.

27. Py6nrnreita C.JI. Ocnosl o0weii neuxonoruu: B2 1. — M, 2016.

28. Pyenncknit JLU, Conoeréra A.E. IIchxonorus camorocnutanus — M., 2017.

29. Tumodeer M.W. Jlenoroe ofmenue: yueGHoe mocobue. — M.: — Uspatenscteo PUOP,
2016.

30. ®punman JLM. Icuxonoria B coppeMenHon uwikone. Jing pykoBoaurened ki paboTHHKOB
obpazosanua. — M.: TLL «Cdepax», 2016.

31. Illenamoa T'.H. Icuxonorus M 5>THKa npodecCHOHATBHOM AEATENLHOCTH: YdeGHoe

nocobue. M.: Usnarensckuii UEHTp «AKageMuDy, 2017.

Hnrepser — pecypenl:
http://www .syntone.rw/library/books/content/2367.html
http://www.psyinst.ru/library.php?part=article&id=1434
http://www.youtube.com/watch?v=17-tVBW03s
http://moimirvideo.com/obuchenie/30237-mbsh-psixologiya-delovyx-otnoshenij-
dvdrip.html

4.3. O0mnAe TpeOOBAHHA K OPraHU3alud 00pa3oBaTe1LHOI0 HpoHecca

IMIICC3 nmonxHa obGecnedynBaThbesl YIEOHO-METOAMYECKOH MOKYMEHTALMEH IO BCEM
AMCUMNUTMHAM, MEXKINCLHITAHAPHEM KypcaM U npodeccuoHanbHeM MoayiraM TITTCC3.

BueaynaropHas paboTa JOMKHA CONPOBOKAATECA METOAMUECKHM OOecnedeHueM U
060CHOBaHHEM BPEMEHH, 3aTPAYUBAEMOT0O Ha €€ BHIIIOJIHEHHE.,

Peanuzanusa [I[ICC3 pomkHa obecneudBaThcs NOCTYMOM Kaxzmoro odOydaiomerocs K
fa3zaM NaHHBIX M OUOIHOTEeYHEIM (doHmaM, GOPMHAPYEMBIM [IO TIONHOMY TEPEYHIO NUCIUIUIMH
(Monyneit) TIIICC3. Bo BpeMss caMOCTOSTENLHOH NOArOTOBKH 0Gydarouuecst JOMKHBI OeiTh
obecnedyeHs! ZOcTynoM K ceTu MuTepHerT.

Kaxapi#f oOydatomuiics mobkeH OBITH 00eCclieYeH HE MEHee 4YeM OJHMM YyueOHBIM
nedaTHbIM H/HAH 3MEKTPOHHBIM H3JaHMEM MO KaKIOH AUCHHIIMHE NpodQeCCHOHAILHOTO
yyeGHOro LHKAa U OJHAM Y4eOHO-METOANIECKAM IIEYaTHEIM H/UIH 3NEKTPOHHBIM H3TaHHEM 10
KOKAOMY MEXTUCHUIUIMHAPHOMY Kypey (BKIXOYas 9 JIEKTpOHHBIE ©0a3hl IEpHOAMYECKHX
H3aHMI ).

bubnuoTeunsi GQoHA AOMKEH OBITE YKOMIUIEKTOBAH NEYATHBIMH M/HIKM MNEKTPOHHBIMU
H3NIAHHMA OCHOBHOH U HOMONIHUTCIBEHON YUeOHOH MUTEpaTypEl 10 JUCUKIIIIMHAM BCEX Y4eOHBIX
L{HKJIOB, H3JaHHBIMH 33 IOCIEHHE 5 JIET.

Bu6nuoTteunslii GoRa, IOMIMO yaeGHOM TUTEPATYPhL, AODKEH BKIIOYATh O(UIIHATLHEIE,
CIpaBoYHO-OHOMHOTpadYecKue U Neprodudeckne H3AaHus B pacyere 1 - 2 Ik3eMmiapa Ha
kaxaeie 100 obydarouuxcs.

Kaxnomy ofydaiomeMycs HOOKeH ObTe 00€CmeYeH JOCTYN K  KOMIUIEKTaM
6uGnuoTeaHoro GoHAa, COCTOAIUM He MEHEee YeM U3 3 HaNMEHOBAHHH POCCHHCKHX XKYPHATIOB.

OGpasoBaTenbHas OpraHu3anys JOIDKHA NPENOCTABHTH 00YYaloIMMCA BO3MOXHOCTH
onepaTHBHOTO oOMeHa WH(bpOpMaLWeH ¢ pocCHHCKAME 06pa30BAaTEILHBIME OPraHH3aUMIME H
JOCTYIL K COBPEMEHHBIM NTpodhecCHOHATBHBIM Ga3aM JaHHBIX U HHPOPMAIHOHHEIM pecypeaM CeTH
HHuTepHeT.

IIpakTrka gaenserca obs3atencHemM pasaenoM IHICC3. Ona npeacraBimsier coboit BHA
yueGHOW IEesTeNbHOCTH, HampaBleHHOH Ha (QOpMHpOBaHMe, 3akKpenuieHHue, pa3BUTHE
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MPAXTHYECKHMX HABHIKOB U KOMIETEHIIMK B HPOLIECCE BRITOIHEHHS ONPENENEHHBIX BUOB paborT.
CBA3AHHBIX ¢ Oyayme# npodeccHOHaNBHOA AeATENbHOCTBIO. [lpH peammsaumu mM 03
NpeaycMaTpUBAOTCS MPOU3BOICTBEHHAS IIPAKTHKA.

ITpou3BoacTBeHHAs MpaKTHKa (IO NPOPUITIO CIEUHANBHOCTH) MPOBOAMTCH B pPaMKax
MpO(EeKCCHOHATBFHOTO MOJIAYNA U pealu3yeTcs KOHIEHTPHPOBAHHO.

ITpou3BOACTBEHHas MpPakTHKa ZOJDKHA IPOBOJUTBECH B OpraHU3alUgX, HallpaBlIeHHE
AEATENBHOCTH KOTOPBIX COOTBETCTRYET MPOdHIIIO NOArOTOBKU 00Y4aOMMXCH.

ATTecTalg [0 HTOraM NPOM3BOACTBCHHON TMPAKTHKH NPOBOJUTCA ¢ YYETOM (HAM Ha

OCHOBaHHMH) PE3yJbTAaTOB, NOATBEPKICHHBIX JOKYMEHTAMY COOTBETCTRYIOLIMX OpraHU3alui,
IMMCC3 nmomxna ofecneunBaThes yueOHO-METOAMYECKOM JOKYMEHTalMelf [0  BeeM
JUCLMILIMHAM, MEXIHCUMIUTMHAPHEIM KypcaM U NpodeccrnonanbHbM MogynaMm [TI1CC3.
BreayoutopHas pafoTa H[OMKHA CONMPORBOXAATECH METOOMYECKMM  ofecrmedeHweM W
OBOCHOBAHUEM BPEMEHH, 3aTPAUHBAEMOTr0 HA €€ BHINOIHEHHE.
Peamusanuus [MIICC3 momkna obecneumBaThes MOCTYIOM Kaxaoro ofyuarommerocs Kk 6azam
OaHHBIX U OMONHOTEYHBIM QoHIaM, HOPMUPYEMBIM 110 IONHOMY TIEPEUHIO TUCIIUITIMH (MOXYIeH )
[MMTCC3. Bo BpeMsa caMOCTOATESIBHON NOATOTOBKH OOYYAIOIIHECH TODKHEI ORITH OOecmeueHr
nocTynoM K ceTu MHTepHeT.

Kaxneii obyuatomuiica aomxkeH ObITE o0ecliedeH He MeHee 4YeM OIHUM YueOHBIM
HeYyaTHBIM M/MAH OSIeKTPOHHBIM H3JaHHeM MO0 KakAoM AuCIUMIMHE NpodhecCHOHANBHOTO
y4eOHOro uuKIa M OJHHM y4eOHO-MeTOJNYECKHM TIEYaTHBIM H/WIK 3MCKTPOHHBIM H3aHHEM [0
KaaAOMY MEXKIUCLHUIUIMHAPHOMY Kypcy (BKJIIOYAs 3JIEKTPOHHBIE Oazpl IIEePHOIUYECKHX
U3HAHUH).

bubanoTeyHsli (oA TOIKEH OBITH YKOMIITEKTORAH NMEYATHBHIMH W/UIM SNEXTPOHHBIMU
W3JaHHAMM OCHOBHOI H JONOTHUTEIbHON Y9eOHOH MUTepaTyphl 10 TUCLANIIMHAM BCEX YUEOHBIX
LIMKJIOB, M3JaHHEIMH 3a TIOCTIETHUE 5 JIeT.

bubnnoteunsli GoHA, DOMUMO YueOHOH MUTEPATYpBI, JOKEH BKIOYATH OQHIMAIBHEIE,
cripaBouHO-OnGIMorpaduyeckne U NMepUOIUUSCKHE M3JaHUA B pacueTe | - 2 3K3eMOnsgpa Ha
kaxaple 100 obyuaromuxcs.

Kaxaomy obywaomemycs nomskeH OplTh o0ecmeveH JOCTYN K - KOMILTEKTaMm
OnOMMOTEYHOrO HOHIA, COCTOALIUM HE MEHEE 4eM B3 3 HAaUMEHOBaHHN POCCUMCKUX AKYPHAJIOB,

OO0pazoBatenbHas OpraHuzallds JOMKHZ [PEJOCTAaBUTH OOYUAIOIMMCS BO3IMOXHOCTE
omepaTUBHOro obMeHa HHPpopManueii ¢ POCCHACKUMH 0Opa3OBaTENBHBEIMU OpPraHU3ALUAMH U
JOCTYI K COBPEMEHHBIM NPOoheCCUOHATLHEIM §a3aM JaHHBIX H HHPOPMALMOHHEIM pecypcaM CeTH
VnTeprer.

Ouenka kauyectBa ocBoeHua IINICC3 gomxHa BKMOYATH TEKYIUHH KOHTPONb YCTIEBa&GMOCTH,
NPOMEXYTOUHYIO H IOCYAaPCTBEHHYIO UTOTOBYIO aTTECTaLHH 00YHaIOLNXCA.

KonkpeTHble GOpPMBI K TpOLEZYPBI TEKYLIErO KOHTPONS YCIIEBAeMOCTH, [MPOMEXKYTOUHOH
aTTecTallid [0 K&OKIOH [AWCUUIUTMHE H  TpOoQecCHOHATBHOMY MOOYIK  pazpabaTeiBalTCs
ofpa3oBaTenbHOH OpraHM3aliMel CaMOCTOATENbHO H JOBORATCR A0 CBEZCHHA 0fydalommxcs B TeYeHHe
TIePBBIX ABYX MeCALeB OT Havyala obydeHus.

Jai atrectanuyn o0yvalOIMXCS HA COOTBETCTBHE HX MEPCOHANBHBIX AOCTIKEHRWH FIOITANHBIM
TpeGoBanuaM cooTeeTcTBytomed IINICC3 (Tekymmii KOHTPONE YCIIEBEEMOCTH M TIPOMEXKYTOYHAS
aTTeCTaLIH}I) CO30arTCAa (i)OHJ.IBI OIICHOYHBIX CPEOCTB, IIC3BOIAKOLIUE OHCHHTE YMCHHA, 3HaHHA,
npaxmqecxnﬁ OIIBIT U OCBOCHHbBIC KOMIIETEHLIMH.

MOHAEl OLEHOMHBIX CpeACTB IJIA NPOMEXYTOYHOW AaTrTecTauMy 110 AMCUMIUIMHAM U
MEXIMCLMIVIHHAPHBIM  KypcaM B cocTaBe NpohecCHOHATBHBIX MOAy/Nel pa3pabaTelBaOTCs M
VTBEDKIQKOTCA oﬁpasmaarenwoﬁ OpT: aﬂmauﬂeﬁ CaMOCTOATEIIBHO, a 111 I'IpOMe)KYTO'-IHOﬁ aTTeCTalHH I1C
npohecCHORAIBHBIM MODY/IAM M A% FOCYAApCTBEHHOH HUTOrOBOM aTTecTaliud - paspabaThiBaloTes U
YTBEPRIAKOTCA 00pa3oBaTeIbHOM opranusaLiieli Noce NPeABAPUTENLHOTO NONOKHMTENBHOMO 3aKTF0YEHHA
pabotonmarencH.

Jis npoMexyTOYHOW aTTecTalHH OOYWArOLMXSA [0 AUCLMIUIMHAM  (MEXIUCLMIIMHAPHEIM
KypcaMm) KpoMe NperojaBaTenieil KOHKPETHOH RUCLHUIIIMHE! (MEKAUCUMIVIMHAPHOTO Kypca) B Ka%eCTse
BHELIHHX KCNEPTOB JOMKHBI AKTHBHO NMPUBASKATHCS NPENONABATENM CMEKHBIX AUCLMIIMH (KYPCOB).
Jdns MaKkCHManbHOTO TPHOMIKEHHS TNpOrpaMM TMPOMEXKYTOUHOM arTecTauud OOYHMaroWMxXcs nNo
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npod)ecCHOHATBLHBIM  MOOYNAM K YCNoBWAM WX Oyaywied MpodecCHOHANbHOH — NeATeNBbHOCTH
obpa3oBaTenbHOH OpraHMsalideil B kadecTBe BHEIITATHBIX SKCIEPTOB AOKHBI 4KTHMBHO NPUBJICKATHCA
paboTonaTenu.

OLeHKa Ka4ecTBa NOArOTOBKH 00YYalOLIUXCA H BBITYCKHUKOB OCYLIECTBIETCS B IBYX OCHOBHBIX
HamnpaBIeHUAX:

OlLIEHKa YPOBHS OCBOEHUSA JHCLIHILINH;

OLIEHKa KOMIETEeHLHH ofyuaronmxcs.

JIns 1oHOLIeH NpeaycMaTPUBACTCH OLICHKA Pe3y/IbTaTOR OCBOSHMS OCHOB BOEHHOM CITyxOBI.

K rocymapcTBeHHOM MWTOTOBOM aTTeCTalMM JONycKaeTcsd ©O0yqalowuics, He WMEIOWMH
aKkaJeMHYeCKOl 3aJO/DKEHHOCTM Y B  INOJMHOM OO0BeMe BHINONHUBINMH y4eOHEBIM MMIaH WK
WHINBHAYANLHLIH y4eOHBIA [1aH, ec/IH HHOe He YCTAHOBJICHO TOPAIKOM NPOBEAEHUS rOCYAapCTBEHHOM
HTOroBOH ATTECTALHHU 10 COOTBETCTBYIOIIMM 0OPazOBATSIBHBIM MPOTpaMMaM.

FocyzapcTReHHas MTOroBasf aTTECTallMA BKJIOUAE€T IIOATOTOBKY ¥ 3alUUTY BBITYCKHOH
KBarkauKoHHO# paboThl (auuioMHas pabora, TMIUIOMHEIH mpoekT). O6s3arensHoe TpebopaHHe -
COOTBETCTBHE TEMATUKH BHITYCKHOH KBAMTHODHUKALMOHHOH paGOThl COAEPIKAHUIO OTHOTO KITM HECKOIBKHX
npodgeccHOHaNBbHBIX MOTYJIEH.

[ocymapCTBeHHBIH 3K3aMEH BBOIUECSA NO YCMOTPEHUIO 06pa30BaTebHON OPraHW3alHH.

4.4. Kaaposoe ofecneyenne 06pa3oBaTe/JbHOI0 npouecca

Peanmzaiug IITICC3 pgonkHa o6ecneudBaTECS MEAATOTHYECKUMH KaapaMy, HMEIOIIHME
BbicIee O0pa3zoBaHHe, COOTBETCTBYIOLIEE MPOGHIIO NpenofaBacMON AMCIMILIMHEL (MOAYIIS).
OnBIT JeITENBHOCTH B OPraHM3alMaX COOTBETCTRYIOUIEH mpodeccuoHanbHOoM chephbl ABIAETCS
obs3aTeNbHbIM  ANA  TIpenojaBaTenedl, OTBEYAIOMIMX 32 OCBOeHHE  00ydarolIMMHUCH
npoeccuonansHoro  ydebuoro uukna. IlpemomasaTenu  Mmomy4aloT — HONONHWTENBHOE
npodeccHoHansHoe 00pazoBaHHe 10 NporpamMMaM IOBBIINICHAS KBATM(QHKAIMH, B TOM YHCIIE B
dopme cTaXXHPOBKY B MPOQUIBHEIX OpPraHU3aluIX He pexxe | paza B 3 roza.

5. KOHTPOJIb A OLIEHKA PE3YJIBTATOB OCBOEHUA
OBUIETNTPODPECCHAOHAJBHOI'O ITUKJIA
OI1.01 ITeuxoorud AeJJOBOro 00meHHs

Pezyabratsl
(ocBoEHHbBIE OcHOBHBbIE NOKA3aTeAH OLEHKH @opMBI U METOABL
npogeccHoHaNbHbIE pe3y/brara KOHTPOJIR ¥ OLEHKH
KOMIIETEHLIHH)

K 1.2. -UndopmupoBanne noTpeduTess 0 | DkcnepTHasA OUEHKA Ha
Hu¢popmuporats TYPHCTCKHX IIPOAYKTAX. NPaKTHYECKOM 3aHSITUU.
noTpebuTes ) HAudsauét
TYPHCTCKUX NPOXYKTaX.
[IK 1.3. -BzaumopeificTBHe ¢ TypomeparopoM Tio | DKCHepTHas OLEHKa Ha
B3auMOJEHCTBOBATh € | peaM3alii H MPOJBIKEHHIO TYPHCTCKOIO | IMPAKTHYECKOM 3aHATHH.
TYPONEPATOPOM no | IpoAyKTa Hubzauér
peaTH3any u
HOPOJBUKEHUIO
TYPUCTCKOTO [IPOAYKTA.
[IK 1.4. - Pacuet cTOUMOCTB TypIIAKETA B DKcInepTHas OleHKa Ha
PaccuuThIBaThH COOTBETCTBHH C 3adBKoit moTpeburens. NPaKTHYECKOM 3aHATHH.
CTOMMOCTB TYpIakeTa B Judzauér
COOTBETCTBUH c
3a4BKO# MOTpeOHTEN.
[K 2.1. -KoHTpons TOTOBHOCTH IpyNmel, | KCIOEpTHAS OLEHKA Ha
Kontpomupopats 0Gopya0BaHUS U TPAHCIIOPTHBIX CPEACTB K | MPAKTHYECKOM 3aHATHH.
FOTOBHOCTH  TPYIIIBI, | BBIXOAY Ha MapIIpyT. Judzauér
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obopynoBaHUs "
TPaHCIOPTHBIX CPEICTB
K BBIXOJY Ha MaplIpyT.

[IK 2.2.
WHcTpykTHPOBATH
TYPUCTOB O TIpaBHjaX

-VIHCTpyKTak  TYPUCTOB O
NOBEeJEeHHUS Ha MaplIpyTe.

IpaBHIIAX

DKCHEepTHAS OLEHKa Ha
MIPaKTHYECKOM 3aHATHH.
Hudzauér

TYPHCTCKHX YCIYr ¢
Lebo  (OPMHPOBaHUA
BOCTpeOOBaHHOIO

TYPHCTCKOTO IPOAYKTA.

MOBEICHHA Ha

MapIIpyTe. .

[1K 2.3. Koopananporanne U KOHTpONE AcHCTBUil | BkcnepTHAA OLieHKA Ha
Koopausuposate U | TYPUCTOB Ha MaplupyTe TIPaKTHYECKOM 3aHATHH.
KOHTpPOJIIPOBATh Huadzauér

OeUCTBUA TYPHUCTOB Ha

MapLIpyTe.

MK 2.4. Ob6ecneueHye Ge30MaCHOCTH TYPUCTOB Ha | DKCIIEpTHAS OLIEHKA HA
ObecnieunBaTh MapLupyTe. IPaKTHYECKOM 2aHATHH.
$€e30TacCHOCTh TYPUCTOB Jndzauér

Ha MapilpyTe.

K 2.5. | Koutpons  kauecTBa  oOCHyXKHBaHHA | DKCIIepTHAs OLEHKA HA
KonTpomiporars TYPHCTOB IPUHUMAFOIIEH CTOPOHOI. APAaKTHUECKOM 3aHATHH,
Ka4yecTBO Hudzauér
o0CITyKHBaHUS

TYPHCTOB

TIpUHUMAIOIIEH

CTOPOHOM.

MK 3.1. [Iposenenue MapKETHHIOBBIX | DKCHOepTHAs OllCHKA HA
[IpoBoauTh HCCeI0BaHuUit PhIHKA TYPHCTCKHX YCIYT ¢ | IPaKTHYECKOM 3aHITHH.
MapKeTHHTOBBIE Henelo  GopMHpoBaHUA BOCTpeGOBaHHOTO | Jlutzaudt
HUCCNEJOBAaHKA PBbIHKA | TYPHUCTCKOTO MPOAYKTA.

[IK 3.4.
BzaumonelicTeoBathE C

TypareHTaMK o
peanu3anuy H
TIPOABUKEHHIO

TYPHCTCKOTO NIPOAYKTA.

BiaumopeHcTBHE ¢ TypareHTamMM 1o
peanuzaluy U DPOJBHXECHUIO TYPUCTCKOrO

IIPOAYKTA.

DKCIepTHas OLICHKa Ha
OPaKTHYECKOM 3aHATHH.
Hdudzauér

[K 4.1.

HIIaHHPOBaHKe ACATCIIBHOCTH

DKCIepTHAS OLICHKA Ha

[Tnanuposath TnoapasaeNneHus. TIPAKTHYECKOM 3aHATHH.
IeTeNEHOCTE Hndzauér
NoApa3eicHus.

[1K 4.2. Oprasuzaliud H KOHTPOIb HNEATENBHOCTH | DKCHepTHAd OUeHKa Ha
OpraHu30BLIBAaTh 4 | HOIUHHEHHBIX MPaKTUUECKOM 3aHITHM.
KOHTpPOJIMPOBATH Hudzaqér
IeATEJIBHOCTh

MOAYHHCHHBI

@opMBI ¥ METOIB! KOHTPOJISS ¥ OLECHKU DPE3yNbTaTOB OOYUCHUS AOMKHBI ITO3BONATH
IPOBEPATE ¥ OOYUAIONUINXCA HE TONBKO CHOPMUPOBAHHOCTE NMPO(eCcCHOHANBHBIX KOMIIETEHIHH,
HO H pa3BUTHE OOIIMX KOMNETEHIUH U 0OECIIeUNBAIONINX UX YMEHHUH.
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Pe3yabTaTthl
(ocBOEHHBIE 0OIHE
KOMIIeTEeHIIHH)

OcHOBHBIE IOKA3ATEH
OHEHKH Pe3yabTATA

®opMbI H METOIbI
KOHTPOJIS H OLIeHKHU

OK 1. [TonumaTh CYINHOCTD
H COIMATIBHYIO 3HAYUMOCTh
cBoel Oynymett mpodeccuy,
NPOABIATH K HEH
YCTOUUUBEINA UHTEPEC.

- JEMOHCTpallug HHTEpeca K
Oyayueit npodeccuu depes:

- TIOBEBIIEHHE KaYeCcTRa
obyuyenus no [1M;

- yuactue 8 HCO;

- YYaCTHE B CTYAEHYECKHUX
ONUMITUAAAX, HayYHBIX
KOHQpEPEeHIUTX ;

- - y4acTHe B OpraHax
CTYAEHYECKOI0 CaMOYIIPaBIeHUS;
- - yYacTHe B COLMANbHO-
IIPOSKTHOH NeATEIbHOCTH,

AHAJIN2 PE3YIILTATOB
Ha0noaeHui 3a
IeSTENBHOCTEIO
©o6yuaroIerocs B npouecce
OCBOEHUA 00pa3z0BaTEIbHON
IPOrpaMMEL, MOPTHoNUo

OK 2. Oprasu3oBLIBaTh
COOCTBEHHYIO ASATENBHOCTD,
BBIGUpATh THIIOBBIE METOMR
U CIIOCOOH! BEIIOJIHEHHS
npodecCHOHATBHEIX 3a1aY,
OLIEHHMBATH HX

3¢ deKTHBHOCTE ¥ KaueCTBO.

- ObocHOBaHHOCTE BHIGOpA U
TIPUMEHEHHSA METOIOB U CIIOCO00B
peLeHns npohecCHOHATLHEIX 3313y
B O0NACTH TypH3Ma U padOTE
odruca;

- - OPraHU30BbIBATE
NPUMEHEHHE METO/I0B U CIOCOO0B
PeIeHHS TPOodEeCCHOHATEHEIX 3a1a4
Opy BHIMOJHEHWH paboT Ha
NPaKTHYECKUX 3aHATUAX, TPEHHUT-
nabopaTopuu

- - OUeHKa 3 HEeKTUBHOCTH U
Ka4yecTBa BBINOIHEHUSA
Npo(hecCHOHANBHBIX 33124

OLeHKa YPPEKTHBHOCTH H
Ka4yeCTBa BHIMOIHEHHS
paboT Ha yuebHOM U
TIPOU3BOJICTBEHHOM
[PAKTHKE

OK 3. [IpHMMATH peLIeHns
B CTAHAAPTHBIX U
HECTaHJAPTHRIX CUTyauax
¥ HECTH 3a HAX
OTBETCTBEHHOCTE.

- AKTYyanbHOCTD H
0B60CHOBAHHOCTD NPHHATHIX
pELIEHNH CTaHIaPTHBIX U
HECTAHAAPTHBIX IPOPECCHOHATBHEIX
3aj1a4 B 00NacTH HCIONL30BAHUS
HNHHOBAUMOHHBIX METOJOR PabOTHI B
ofuce

- - BLIGOp H NIpUMEHEHHE
METOIOB U CIIOCOOOB pelleHue
CTaHJapPTHEIX M HECTAaHJAPTHBIX
npotecCHOHANBHBIX 33/1a4 B
06J1aCTH HCMOIB30BAHUSA
MHHOBALIMOHHBIX METOHOB paboTEL B
obuce

IMpaKkTH4Yeckue paboThl HA
MOJeIUPORAHNE U pEIIeHHE
HECTaHJAPTHRIX CHTYAIH

OK 4. Ocy1uecTB/IATh HOUCK
¥ HCHOJIb30BAHHE
HHOpMALIHH, HeoOXOaMMOH
s 3 hek THBHOTO
BBIIIOJIHEHHA
npodeccHOHANbHBIX 33134,

- O heXTURHBIA TOMCK
HeoOxoauMol UHGOPMAaLUH;

- Hcrmonp3oBanme pazIHaHbIX
HUCTOUHHKOB, BKJTIOUAST
NEKTPOHHBIE.

3¢ GeKTUBHEBIN MOUCK
HeoOX0auMORHHPOP-
MaIlHH, MOOroTORKA
pedepaToB, TOKIANOB,
HCTIONB30BAHHE
3IeKTPOHHBIX HCTOYHUKOR
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Npo¢eCCHOHATIBHOTO U
JTMYHOCTHOTO Pa3sBUTUA.

- [Tonydenne HeoOXOAUMOK
WHOPMALIHH C UCITOIb30BAHHEM
Pa3IMYHBIX HCTOMHUKOB, BKIIOYAS
AIEKTPOHHBIE

OK 5. Ucrnonp3oBaTth
UH(POPMALIHOHHO-
KOMMYHUKaLIHORHBIE
TEXHOJIOTHH B
npodeCCHOHATIBHOM
TEeATENBHOCTH.

- ObocHOBaHHOE
HCITONIB30BaHME IMPHUKIIAIHBIX
NpOIpaMM AJIA BHINIONHEHHS BCeX
HeoOXOIUMBIX PAcYETOB NIPHU
penIeHHH NpodecCHOHANBHEBIX 33124
B 061acTd paboThL ¢

G YHKUMOHANEHBIM MOApA3aeACHUEM
- - ohopMIIEHIE PE3YIBTATOB
CaMOCTOATENbHOH paboTH! ¢
ucnons3opanueM VKT,

- - paboTa Ha
aBTOMAaTH3UPOBAHHOM padodeM
MECTE.

HabmoneHye 3a HaBBIKaMU
paboTe! B rI0GANBHLIX,
KOPIIOPAaTUBHEIX U
YIOKIBHBIX HHpOpMa-
ITHOHHBIX CETAX

OK 6. Paborats B
KOJUTEKTHUBE M KOMaHIE,

3¢ PexTHBHO 0OWATECA C©
KOJUTETaMH, PYKOBOICTBOM,
NOTPEOUTENIMH.

- ~ B3aUMOJZICHCTBHE CO
CTYAEHTaMU, IPENoAaBaTENAMHI B
xone 06y4eHHs U NIPaKTHKH

- B3aUMOJEHRCTBUE CO
CTYJACHTAMH,
MpernoAaBaTesIMU B X0
06y4YeHUs U NPAKTHKH

OK 7. bpats nHa cebg
OTBETCTBEHHOCTS 3a paboTy
YJI€HOB KOMAHIBbI
(ITOAYHHEHHBIX ), pE3yIbTAT
BBINIONTHEHUS 3aJaHH.

- OpOsIBIIEHHE OTBETCTBEHHOCTH 3a
paboTy MOOYHHEHHBIX, PE3YAbTAT
BBINOJTHEHMA 3aJaHK},

- CaMOaHaJIu3 ¥ KOPPEeKIUs
Pe3yILTaToOB COOCTBEHHOM paboTE!

HNuTtepnperanus
pe3yIIBTaTOR
HabMIOKCHUH 32
IEATENBHOCTBIO
ofyyalommerocs B MpoLecce
OCBOEHHUA 00pa3oBaTeNBHON
IporpaMMEL

OK 8. CamocTosTensHO
OMpezieNATh 3a1a4n
npoecCUOHATBHOTO H
NAYHOCTHOIO Pa3BUTHI,
3aHUMATBCA
caM000pa3OBaHHEM,
OCO3HAHHO IUIAaHHPOBATH
TOBBILIEHHE KBUIHDUKALHH.

OpraHu3zamnys caMOCTOSTEIBHBIX
3aHATHH NIpU U3YYEHHH
NpodpecCHOHANBHOTO MOAY L

Oprannzauns
CaMOCTOATENbHBIX 3aHATHH
IIpU U3YYCHUU
IpodecCHOHAIBEHOTO
MOy A

OK 9. OpueHryupoBaThce B
YCIOBHAX YacTOH CMEHBI
TEXHOJIOTHH B
NpodecCHOHANBHOH
OEATEeNLHOCTH.

AHanu3 MHHOBaUWH B 00NmacTu
pazpaboTkH NpodecCHOHATBHBIX
3agay

- OBITH TOTOBBIM K CMEHE
TEXHOJIOTHH paboTh,

-aHaJIu3 MHHOBALKHE B 00nacTi
pasBUTHA

TYPHCTUYECKOH AEATENBHOCTH
-He 60ATECA OBIAJERATH HOBBIMU
TEXHOJIOFHAMH IyTeM
CaMOCTOATENBHON MOATOTOBKHY,
paboThl B ceTd FIHTepHET

3¢ eKTHBHEIH OKUCK
HeoOXoauMo
HHGOPMALIHH, TOATOTOBKA
pepepaTor, IOKIAAOB,
UCTIONIB30BAHHE
3NMEKTPOHHBIX HCTOYHHKOB.
y4acTHe B CEMHHApax.,
y4eOHO-MPaKTHYECKUX
KOH(pepeHIIMAX,
KOHKypcax
npobecCHOHATEHOTO
MacTepCTBa,

ONHMITHAZAX
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Ilkana oneHKH 00pa3oBaTENbHBIX JOCTHKEHHH

[IpoueHT pE3yNETaTHBHOCTH OueHka YpOBHS NIOATOTOBKH

(MpaBUIIBHEIX OTBETOB) 6anm (0TMeTKa) BepGATBHBIN aHAIOT
50 = 100 5 _ | ormuHO

80 ~ &9 4 XOPOLIO

70-79 3 YIOB/IETBOPUTEILHO
MeHee 70 2 HEyIOBIECTBOPUTENILHO
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